
Follow-Up Email for Negative Responses

Dear [Venue/Event Organiser's Name],

Thank you for your prompt response and for taking the time to consider my inquiry regarding
the use of nebuliser devices at [Event/Venue Name].

I understand that policies can vary, and I appreciate your diligence in addressing such
matters. However, I would like to seek further clarification on the reasons behind the
limitation on nebuliser devices at the venue. My primary goal is to foster awareness and
ensure a positive and inclusive experience for individuals with medical requirements.

As someone who relies on medical devices for health reasons, it's crucial for me to
understand and, if possible, address any concerns the venue may have regarding the use of
a heated nebuliser. I am more than willing to provide additional information or documentation
to ease any reservations and ensure compliance with venue policies.

Additionally, I would be grateful if you could direct me to the appropriate department or
individual who could shed more light on this matter. If there are specific guidelines or
protocols in place, I am committed to adhering to them while ensuring my medical needs are
met.

Thank you once again for your attention to this matter, and I look forward to any further
insights you can provide.

Sincerely,

[Your Name]


